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Guidelines for the reopening of 

Westgate Badminton Centre following the Covid-19 crisis 
                          

This document sets out the framework for the reopening of Westgate Badminton Centre during the period 

of “social distancing” following the full closure of the leisure industry due to Covid-19. 

 

This document has been written in accordance with the guidance produced by UK Active (association body 

for fitness and leisure facilities) Covid-19: A framework for the re-opening of gym, leisure centre and wider 

fitness industry during social distancing and Badminton England Return to Play Roadmap – [updated 23rd 

July 2020]. Both have been developed in full partnership with the major fitness and leisure operators and 

have been reviewed by leading medical experts. The information that follows outlines which aspects of these 

frameworks are specific to Westgate Badminton Centre and thus will provide all users, staff and visitors with 

the relevant guidance required for the safe re-opening of the centre (see appendix B) 

 

1. General 

 

• Public Health England (PHE) or equivalent posters will be on full display, informing all users of social 

distancing and cleanliness protocols throughout the centre. 

• Hand cleaning equipment (inc. hand sanitiser gel) will be made available upon arrival in the reception 

area and also by the main exit point - all users will be expected to carry out the necessary precautions. 

• Face masks will NOT be compulsory for staff (see section 4 on First Aid) but a screen will be in place 

to protect staff in reception.  

• 2-metre markings will be used to ensure centre users enter the building whilst maintaining social 

distancing. This will be particularly important when larger groups (e.g. senior county) arrive for 

training.  

• All players, coaches and parents will be instructed to leave the centre immediately after training by 

following the enforced one-way system. Parents of younger children will be expected to wait outside 

the temporary exit point whilst waiting for their child/ren (see appendix A). 

• ALL players must complete and return a Covid-19: Return to Badminton Declaration Form before 

using the centre again (see appendix C). 

• Signing-in on arrival will NOT be required during this social distancing stage providing the coach/es 

and centre staff have a full list of attendees present. 

• Specific user groups and lettings will be discussed and decided upon prior to the centre’s re-opening 

but Sunday singles, PC and county groups will be among the first groups to return. 

• Westgate School will be informed of these guidelines as they too go through this period of phased 

return. 
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2. Cleaning/changing areas 

 

• Centre staff will carry out regular cleaning of high-contact touch points throughout the premises - 

before, during and after each shift. 

• Sports hall floor cleaning and toilet cleaning will continue to be monitored by both the centre staff 

and school cleaning staff. 

• Extra care/signposting will be provided to maintain social distancing when in these areas. 

• Spray and cloths will be available for customer use for touch points (e.g. door handles, handrails, 

vending machine etc.) 

• In order to reduce the number of potential contact points throughout the centre, the lounge area 

will not be accessible to anyone except Westgate BC staff. 

• Only the toilet facilities in main reception can be used, use of the lower ground floor toilets and 

changing facilities will not be permitted. Toilets will be cleaned and sanitised after every use. 

 

3. Badminton courts 

 

• Cleanliness protocols MUST be followed by everyone at all times and managed by the Covid-19 

officers (PC coach, County coach and Centre Manager). 

• Groups (or ‘bubbles’) of NO MORE THAN 5 players can be led by any one coach. For groups larger 

than 5 players, an additional assistant coach must be used to oversee that group.  

• Players within the same bubble can handle the shuttlecocks allocated to that group. Should a 

shuttlecock from an adjacent group (bubble) drift onto a court, the nearest player must return it 

WITHOUT picking it up. 

• Towels/sweat towels and drinks bottles can be taken into the hall but must remain in players’ bags 

at all times. 

• Courts 1, 2, 3, 4 and 5 (see Appendix A) will be in use. Additionally, singles and doubles badminton is 

permitted. The coach may stand at the rear of the court providing this does not compromise social 

distancing rules (see below): 
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• Players who are waiting for a court MUST wait off court (either behind the court or on a spare court) 

at a distance of 2 metres away from the edge. 

• No more than TWO people may be sat on a bench whilst ensuring that both players are at least 2 

metres apart at all times. Benches have been marked to help with this. 

• Players and coaches must NOT have any physical contact, even in the act of coaching.  

• ‘Feeding’ of shuttles during a coaching session may take place providing only the coach handles the 

shuttlecocks (players are not permitted to ‘feed’ shuttlecocks during training). 

• No two players can exchange rackets, nor must the coach/centre staff offer to re-grip a racket. 

• The use of ‘demo’ rackets from the shop is strictly prohibited for the foreseeable future. 

• ALL rubbish must be placed in the bins provided. Players MUST be responsible for ensuring litter is 

not left behind after they leave. 

 

4. First Aid 

 

• Although there may be heightened concerns around first aid, this will continue as normal, with the 

following aspects being used where necessary: 

-  Disposable gloved MUST be worn for ALL first aid treatment 

-  Face masks MUST be worn for ALL first aid treatment 

-  Resus masks MUST be used for emergency first aid (e.g. where CPR is necessary) 

-  Hand sanitiser MUST be used both before and after any treatment 

-  Details of any treatment MUST be recorded in the Accident Report Book in the office 

• The Resuscitation Council UK has provided specific guidance on CPR delivery. No ‘rescue breaths’ are 

to be administered during CPR. Use of defibrillator is permitted together with chest compressions.  

• If any individual is identified as displaying any of the main symptoms of Covid-19 – a high 

temperature, a new or continuous cough, or a loss or change in your sense of taste or smell – then 

the necessary isolation method will take place. This is as follows: 

-  The individual will be provided with a face mask and will be seated outside the centre 

(undercover if necessary) in isolation whilst supervised by a member of the centre staff (if under 

18) 

-   If under 18, a parent will be required to come and collect their child and take them home. 

Otherwise, arrangements will be made for the individual to be transported home. A Covid-19 

test should be ordered immediately, and the results sent to the centre manager and coach so 

that ‘test and trace’ can occur. 

-    Where the player tests positive, the rest of that group (bubble) should be sent home and self-

isolate together with their family members for 14 days. These should also be tested. 

-   Where the players tests negative, they can return to training and family members end their 

self-isolation. 
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Cheriton Road 

Winchester 
SO22 5AZ 

 
(01962) 444440 

centre.manager@hantsbadminton.net 

4 
 

5. Miscellaneous 

 

• Cash payments will be promoted (no change will be given) using the red cash payment box in 

reception, however, card payments will be permitted for exceptions. 

• Pre-opening H&S checks (e.g. Legionella) will be carried out. 

• ALL Westgate BC staff and users must read and adopt these guidelines. A daily check sheet must be 

completed by staff confirming the relevant checks and protocols have been met. 

• Re-opening guidelines will be sent to all regular users of the centre advising them of their 

responsibility regarding the cleanliness of the centre and the correct protocols.  

• All users will have an opportunity for Q&As beforehand in order to reassure users before they return. 

• The centre will develop a risk assessment and operating plan covering all of the above and other 

relevant information. However, each individual club MUST complete and review its own risk 

assessment.  

• No food or drink can be purchased from the centre, other than items in the vending machine. Players 

may refill their own water bottles either at the hydration station. 

• Additional information and coach education is available from the Badminton England website 

https://www.badmintonengland.co.uk/play/information-regarding-the-coronavirus/  

 

 

Completed by Richard Peters (Centre Manager) 

Updated 3rd August 2020 
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Appendix A 
An example of how a four-court set up could look to allow for 2 metre social distancing. 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

    Group 1 (5 players)                                    Group 2 (5 players) 

SINGLES ONLY SINGLES ONLY  SINGLES ONLY 

EXIT 

POINT to 

main car 

park 

SINGLES ONLY 

Entry ONLY to 

Courts 4 and 5 

Entry ONLY to 

Courts 1, 2 and 3 

MAIN STAIRS ARE 

ONE-WAY ONLY 

Coaches 
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Appendix B 
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Appendix C 

Covid-19: Return to Badminton Declaration Form 
 

ALL PLAYERS MUST COMPLETE AND RETURN THIS FORM TO THE BADMINTON CENTRE MANAGER BEFORE 

ATTENDING FIRST TRAINING SESSION AT WESTGATE BADMINTON CENTRE. 

 

In consideration of my participation at Westgate Badminton Centre, the undersigned acknowledges and agrees 

to the following: 

 

☐  I have not, nor any member(s) of my household, travelled by sea or by air, internationally within the past 14 

days in/to any countries under the quarantine rules and been requested to self-isolate on my return. 

 

☐  I have not experienced symptoms that of fever, fatigue, difficulty in breathing, or dry cough or exhibiting any 

other symptoms relating to COVID-19 or any communicable disease within the last 14 days.  

 

☐  I have not been, nor any member(s) of my household, diagnosed to be infected of COVID-19 virus within the 

last 14 days. 

 

 

Following the pronouncements above I hereby declare the following: 

 

☐  I am fully and personally responsible for my own safety and actions while and during my participation and I 

recognize that I may be in any case be at risk of contracting COVID-19. 

 

☐  With full knowledge of the risks involved, I hereby release, waive, discharge Westgate Badminton Centre and 

Hampshire Badminton Association, its board, officers and employees from any and all liabilities, claims, demands, 

actions, and causes of action whatsoever, directly or indirectly arising out of or related to any loss, damage, injury, 

or death, that may be sustained by me related to COVID-19 while participating in any activity while in, on, or 

around the premises or while using the facilities that may lead to unintentional exposure or harm due to COVID-

19. 

 

Declaration 

I have read and understood the published guidelines as produced by Westgate Badminton Centre regarding the 

re-opening of the badminton centre following the Covid-19 pandemic. 

 

Full name _______________________________________________________ Date _______________ 

 

Signed _____________________ (if you are under 18 years of age, this must be signed by a parent/carer) 

http://www.westgatebadmintoncentre.co.uk/

